CONTACT

PHONE
647 215 6565

EMAIL
re.digital.portfolio@gmail.com

PORTFOLIO

WEBSITE
caolan.ca
riseagile.ca
conserveco.ca

INSTAGRAM
rache.100

SKILLS

+ Adobe Creative Suite
+ Microsoft 365

* Figma

* Ceros

+ Mailchimp

+ Click dimensions

+ Typeform

+ UX Design

* E-commerce

* Project Management
* Typography

* Branding

* lllustration

+ Communication

+ Salesforce

» Stripo

DIGITAL DESIGNER

RACHELLE

EDWARDS

PROFILE

Committed to constant professional development and imaginative design. Adept at leading teams and
working solo. Skilled in crafting and planning digital and print marketing campaigns, which included emails,
landing pages, media kits. Make work-life equilibrium. Priority to preserve creativity and wellness, providing
impactful strategic plans and visuals for diverse marketing initiatives.

WORK EXPERIENCE

2024

2021
2017

®

MARKETER. DIGITAL DESIGNER.

UJA Federation of Greater Toronto

Newsletter Redesign: Led a comprehensive redesign of the PJ and Teen monthly newsletters,
making them easily customizable for community events, thereby increasing engagement and
advertising opportunities for local and Global programs.

Marketing Department Structuring: Played a pivotal role in restructuring the marketing
department, establishing style guides and imagery standards. Collaborated with UJA
Federation of New York to execute a major rebranding initiative for the Toronto office,
ensuring a cohesive and compliant visual identity.

Team Meeting Optimization: Proposed a new structure for quarterly marketing team
meetings, promoting alignment across departments and ensuring every team member has an
equal voice, thereby enhancing team morale and satisfaction.

MARKETER. DIGITAL DESIGNER.

Demant | Denmark | Toronto

Client Relations Management: Supported B2B and C2B client relations in both digital and print
marketing, enhancing client satisfaction and loyalty.

Vendor Coordination: Efficiently coordinated with print vendors to ensure timely project
delivery and quality standards.

Data Management: Managed data entry for invoicing, streamlining financial processes and
improving accuracy in billing operations.

SENIOR TECHNICAL GRAPHIC SPECIALIST.

Canada Life | London

Finalist Deck Creation: Developed visually engaging decks. Including an interactive. Website-
like experience through PowerPoint, using advanced macros and dropdown menus. This
allowed for a dynamic presentation that enhanced client engagement.

Rebranding & Consistency: As part of the rebranding initiative. Contributed to the illustration
committee. Ensuring the consistent use of icons across all materials. This was essential in
maintaining a cohesive visual identity. Led a team channel to inspire colleagues with design
tips and tricks, helping to elevate team collaboration and creativity.

Video Production: Collaborated with talented writers to create compelling videos with graphic
elements using AE and stock. These videos aimed to bring life to the often dry world of
insurance, turning it into an engaging and fun experience.

Mid-Market Rollout: Helped lead the rollout of the finalist deck for the mid-market segment,
ensuring it included accessible image and icon libraries, designed to be foolproof. Also
created a comprehensive guide to ensure ease of use. Empowering external team members.

Marketing & Training Materials: Developed new, clear, and concise guides that outlined how
Group Marketing functions. Helping to clarify the often-confusing distinctions between clients
and sponsors. Additionally, created brochure cover templates that struck the right balance
between professionalism and visual appeal. Ensuring materials were both eye-catching and
appropriate for the insurance industry.



WORK EXPERIENCE (CONTINUED)

2017 @ SENIOR TECHNICAL GRAPHIC SPECIALIST.
2014 Cossette Media | Toronto | London

Microsoft and Adobe Proficiency: Proficient in Microsoft Suite and Adobe Creative Suite,
utilizing these tools to create impactful project deliverables and optimize workflow efficiency
for individual insurance campaigns.

Data Visualization: Transformed complex individual insurance data into clear, accessible
infographics and charts, enhancing stakeholder understanding and decision-making.

Spearheaded Information Presentations Creation: Created detailed presentations on how to
effectively use the Next Step tool for group retirement services, ensuring clarity and ease of
understanding for clients. Additionally, managed high-level executive meetings and briefings,
including gathering and presenting buyer plans and key metrics for confirmed meetings,
helping to streamline communication and decision-making.

2014 C‘S GRAPHIC DESIGNER.

2007 Varicon Productions | SC Johnson | London

Rapid Advancement in Graphic Design: Began career as a Graphic Designer and quickly
transitioned to Account Manager for Glade Canada, demonstrating strong leadership and
project management capabilities.

Regulatory Compliance: Ensured all Canadian graphic materials and product back tables
adhered to Canadian regulations and standards, enhancing product acceptability and
consumer trust.

Sales Sample Creation: Collaborated with vendors to create compelling sales samples for
representatives, effectively equipping them to pitch client merchandise and drive sales.

Point-of-Purchase (POP) Displays: Designed and executed POP displays for retail locations
across Canada, increasing product visibility and consumer engagement.

Custom Packaging Development: Developed innovative packaging solutions for Costco,
enhancing brand presentation and meeting specific retail requirements.

Marketing Collateral: Produced a variety of marketing materials including direct mailers,
magazine advertisements, in-store coupons, and IRC stickers, contributing to comprehensive
marketing campaigns and improved customer outreach.

EDUCATION

2024 @ UX Design

Google | Global

2018 @ After Effects Kickstart

School of Motion | Global

2017 @  HTML Foundations

Fanshaw College | London

2007 @ Advertising and Graphic Design
2004

Humber College | Toronto




